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PRESSEINFORMATION


With Backaldrin joining its supplier base, S.Spitz encourages all suppliers to introduce electronic order processing

S.Spitz, a food manufacturer, and its supplier Backaldrin expect considerable benefits from the electronic exchange of orders, order responses and dispatch advices.  To achieve just that, these two renowned companies based in Upper Austria rely on the expertise of Austria’s market leader in all things EDI: EDITEL. Spitz has introduced electronic communication with many suppliers. Roughly one third of all order items are processed digitally. As an mid-term goal, S.Spitz plans to reach 50 % by the end of the year, with more to follow.

[bookmark: _GoBack]Vienna, 31 October 2019. Supply chain digitalization via EDI is an increasingly important issue for the interaction between manufacturing businesses and their pre-suppliers. For the technical implementation, the food and beverage manufacturer S.Spitz, who is based in Upper Austria, relies on the expertise of EDITEL, Austria’s leading EDI service provider. The latest addition to the electronic network of S.Spitz is Backaldrin, a baking goods provider and inventor of the kornspitz also based in Upper Austria. As of today, S.Spitz relies on electronic communication with 25 of its biggest raw material providers. The main goal is to increase quality through the paperless processing of orders, order responses and despatch advices. Walter Scherb, managing director of Spitz, elaborated: “The main advantage of EDI is full traceability made possible by the use of supplier data. In addition, EDI increases the efficiency of the goods receipt process. To us, this is not so much about saving a specific amount of money, but about making our processes more secure, more efficient and having no system inconsistencies.”

Reliable support is key
“In practice, the process looks like this: S. Spitz orders high-quality raw materials for baking goods from Backaldrin. After placing the order, we immediately receive confirmation from Backaldrin in the form of an order response. In addition, electronic despatch advices ensure that the route of the merchandise can be traced without any system inconsistencies,” said Gerd Marlovits, the CEO of EDITEL. “Reliable support is a key element of successful collaboration,” said Mr. Scherb, which explains why his company has been using the services of the Vienna-based IT company EDITEL since 1991. “We are very happy with how things have evolved. As of today, we exchange thousands of order items electronically. And yet, digitalization isn’t something that can be introduced overnight. We still have a way to go,” Mr. Scherb said about the company’s plans for the future.


EDI improves business relationships 
S.Spitz currently exchanges roughly one third of all order positions via EDI. By the end of the year, the company plans to increase this percentage to 50 percent. Ultimately, S.Spitz wants to gradually include suppliers in the process it has been using on the (retail) client side. For Mr. Scherb, the benefits for companies with well-defined standards are quite obvious: “If all processes are straightforward and standardized, automation via EDI is the next logical step,” he said. EDI also improves business relationships among companies. Gerd Marlovits, the CEO of EDITEL, highlights the pioneering role embodied by this Upper-Austrian company: “S.Spitz is a renowned business that has learned from its experience working with retailers. Once again it is a true trailblazer. We look forward to assisting S.Spitz now and in the future with our reliable and innovative solutions.” 
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Über EDITEL 
EDITEL, führender internationaler Anbieter von EDI-Lösungen (Electronic Data Interchange), ist spezialisiert auf die Optimierung von Supply Chain Prozessen unterschiedlichster Unternehmen und Branchen. Das Unternehmen verfügt über eine überregionale Reichweite durch Niederlassungen in Österreich (Headquarter), der Tschechischen Republik, Slowakei, Ungarn, Kroatien sowie durch zahlreiche Franchisepartner. Damit ist EDITEL der ideale Partner für international tätige Unternehmen. Über das EDI-Service eXite bietet EDITEL ein umfassendes Serviceportfolio, angefangen von EDI-Kommunikation bis hin zu EDI-Integration, Web-EDI für KMU, e-Invoice-Lösungen, Digitale Archivierung und Business Monitoring. Die Erfahrung und Expertise von über 30 Jahren garantieren dabei die erfolgreiche Umsetzung auch umfangreicher EDI Projekte. www.editel.at 

About Spitz
Headquartered in Attnang-Puchheim, Upper Austria, Spitz is one of the largest food manufacturers in Austria and has been active in the branded goods, private label, and co-packing business for more than 160 years. This family-owned business focuses on bringing together tradition and innovation. Spitz has many years’ experience and in-depth expertise in innovative concepts and unique products. Spitz is proud of its vertical integration and produces everything at its premises in Upper Austria, from the raw material to the finished end product. This allows the food manufacturer to provide the very best quality. In 2003, Spitz received the IFS (International Featured Standard/Food) certification for food products.


About backaldrin
backaldrin International The Kornspitz Company, founded in 1964, develops innovative bread concepts and high-quality customized basic products for the international baking industry. The company’s range of products includes more than 700 high-quality basic products for bread, rolls, and baked goods. backaldrin supports its clients, which include artisanal bakers and industrial businesses alike, with service-oriented solutions rooted in its innovative power and a true passion for bread making. This family business with international operations has 20 subsidiaries worldwide including seven production facilities. The headquarters are located in Asten (Upper Austria).


Pressekontakte:
Sylvia M. Gerber M.A.
Leitung Marketing 
EDITEL Austria GmbH, 
Brahmsplatz 3, 1040 Wien / Österreich
Telefon: +43/1/505 86 02 
E-Mail: news@editel.at

Manfred Haider
Himmelhoch PR
Telefon: +43 650 856 9881
E-Mail: manfred.haider@himmelhoch.at
[image: ]
image1.jpeg
editel

Member of GS1 Austria Group




image2.jpeg
D .o o o000 £ ronotio o anwoditolan
T +43 /1 /505 86 02, E info@editel.at, www.editel.at




